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Classroom Training
Besides E-learning, the Network Manager Operations 
Centre also provides  traditional classroom training:

CHMI COURSES

Practical training for the Collaboration Human Machine 
Interface.

NETWORK OPERATIONS PORTAL COURSE

Practical training for the Network Operations Portal.

FMP COURSES
  
Modular training for Flow Management Personnel, which is a 
blend of classroom training and E-learning.

IFPS COURSE
  
Theoretical and practical training for the Integrated Initial 
Flight Plan Processing System, which is a blend of classroom 
training and E-learning. 

ATFCM COURSE FOR AOs
  
ATFCM training mainly focusing on the operational  
processes for aircraft operators.

For further information please contact:

EUROCONTROL Network Manager Operations Centre
External Training section
Rue de la Fusée 96, B-1130 Brussels, Belgium
Telephone: +32 27 29 51 92

www.eurocontrol.int/services/network-operations-training

trainingzone.eurocontrol.int/nmo-catalogue.htm
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E-learning through 
Virtual Classroom
n	Instructor-led training online
n	Free of charge

TAILOR-MADE COURSE  

Network Operations Portal (NOP) or CHMI on-line training cus-
tomised for your company.

INTRODUCTION TO NETWORK OPERATIONS PORTAL 
AND CHMI

On-line training for a basic use of the Network Operations Plan 
Portal and Collaboration Human Machine Interface.

E-learning through 
Web Based Training (WBT)
n Network Operations related WBT packages
n Free online registration

INTRODUCTION TO 
NETWORK OPERATIONS 

WBT modules, which give an 
overview of European ATFCM 
and Flight Planning.

TWR REFRESHER TRAINING 

Repository of WBT modules related to ATFCM tasks carried out 
by TWR staff.

AO REFRESHER TRAINING
  
Repository of WBT modules related to ATFCM and Flight 
Planning tasks carried out by AO ops staff.

FMP REFRESHER TRAINING
  
Repository of  WBT modules related to ATFCM tasks carried 
out by FMP staff.

AMC REFRESHER TRAINING
  
Repository of  Network Operations WBT modules relevant to 
AMC staff

The role of the EUROCONTROL Network Manager  Operations 
Centre is to optimise European network capacity and its subse-
quent utilisation in a cost-effective way.

This demands a high level of knowledge, not only from the 
EUROCONTROL staff but also from all their partners, both in the 
ATC and airline communities.

The commitment to the Collaborative Decision-Making 
process also requires a shared high knowledge base amongst 
participants in order to be successful.

The use of Internet technology through E-learning and 
E-conferencing is an important enabler to meet the 
challenge of the ever-growing demand for training and collab-
oration within the Air Traffic Flow and Capacity Management 
(ATFCM) concept.   44 Equipment needed

n PC with soundcard
n Internet connection
n Headset

  44Equipment needed

n Internet Explorer with Flash plug-in


